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INFINITY ECM — Short Info 2

INFINITY ECM is a modern multi-functional Enterprise Content Management platform for horizontal markets that includes a
large number of integrated systems, solutions and tools for collaboration, communication and management of the entire business.
More info about platform you can find here: http://en.info-novitas.hr/solutions/infinity-platform/

The system is fully modular, it can be easily upgraded to suit user preferences and as such perfectly adapts to the business
process of the organization, which leads to a significant acceleration more than 15 business processes, increasing the satisfaction
of existing and new clients, and therefore increasing revenues with significant savings in human efforts and material costs.

NFINITY ECM platform combines in one system different components such as: CRM (Customer Relationship Management),
DMS (Document Management System), ERMS (Electronic Records Management System), CMS (Case Management System),
TSM (IT Service Management System), BPMA (Business Process Management & Automation), CMS (Collaborative Management
System), KMS (Knowledge Management System), EAM (Enterprise Asset Management), IMS (Integrated Management System)
whereby belongs to a group of modern global ECM (Enterprise Content Management) platform solutions.



http://en.info-novitas.hr/solutions/infinity-platform/

CRM (Marketing management; Sales management; Contracts management; 360
degree customer view); Project management; Billing & Invoice verification; Service
desk management (ITIL compliant); Contact center (integrated with digital telephone
VoIP Systems); Records and Case management paperless system with DMS;
Enterprise Asset Management; e-Sessions management;, Loyalty management;
Warehouse management; e-Procurement management, GDPR privacy compliance...

where within its
scope of more than 15 included platform subsystems, high performance, scalability and
Cutting-Edge Technology concept has no such similar World competition.

Infinity ECM connection with other business IT systems enables: faster and better
business management, . The System Is
very simple, and as that enables the user maximum work focus on different devices,

Instead of losing time on working modes, or complicated software’s.
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INFINITY ECM — Platform Architecture

Infinity ECM offer high tech technology
and easy Integrations with other internal and
business Iinformation

external systems,

thanks to its modern flexible architecture.

Inside web services was l|located complete
data and business logic, while the display
layer Is separated out of the web service and
realized through most advanced web
technology with the immediate screen size
customization ability (responsive design)

either on desktop, tablet or mobile.
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INFINITY ECM — Integration Possibilities s

Infinity ECM platform is already integrated with many global Cloud and Non-Cloud Systems over unige flexible plugin management
arhitecture which allows us or our IT partners to do fast integrations of Infinity ECM platform with different global IT systems.

PLUGIN MANAGEMENT

Google for Work
MCEQOQRER 3CX CALL CENTER CONNECTOR ‘

- POPFAX CONNECTOR | sl

CallCenterService
MANDRILL CONNECTA CloudDriveService

|2
é‘i DA 'ELBSCO MassEmailService A Microsoft

INFOBIP CONNECTOR Dynamica LAY
MassFaxService

PAHTHEON“' ALFRESCO CONNECTQ MassSMS5ervice
m

colalab Business operating system OutgoingEmailService

MAILJET CONNECTOR
CurrencyExchangeRateService

v oracie




INFINITY ECM — Examples of interfaces
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Infinity ECM — Short Info & Advantages

Unique out of the box Cloud based Enterprise Content Management System.
Multifunctional fully modular Cloud solution with more than 15 subsystems.
Supports & Improve more than 15 business processes in every organization.
Consolidates, optimizes and reduces the IT SW Company infrastructure.

In accordance with the EU GDPR data protection regulation standards.
Multilingual & Globally available over our partners or MS Azure platform.
Fully responsive design (adaptable for desktop, tablet and mobile devices).

Different platform versions suitable for small, middle and big organizations.

Combines inside: CRM, DMS, RMS, CMSx3, ITSM, EAM, KMS, BPM, CXM, GRC.
Easy integrations with different global & local software products (ERP, DMS...).

Multi-org & Multi-company support (one system for all related companies).

Flexible architecture based on Web API services and plug-in management.
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Contact info @

Infinity ECM — a unique Cloud platform that every World company needs.

b1\
Contact Us

V. |

Clou
AWARD 2017

ECM

w ENTERPRISE CONTENT MANAGEMENT

Thank you for Your attention!

www.info-novitas.com
E-mail: info@info-novitas.hr
Phone: +38515587636
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